All Saints Catholic School Advancements in School/Family Communication

Sycamore Education — School ID#1188

Sycamore Education is a secure system for our school to maintain and update our day to
day events and a secure database of our student information. It is an important tool for
teachers, staff and parents to keep in contact on a daily basis. Sycamore Education stores
all information on their servers in a professional data center, maintained by Sycamore
Leaf Solutions, LLC.

Once you have registered with the school office, and provided an email address, the
school will email an invitation to parents that will give you your school ID and secure
username and password to access school information. Sycamore Education utilizes pop-
up windows within the application. You will want to configure your popup blocker to
allow pop-ups from Sycamore Education.

Login instructions are simple and easy to use.

1. Enter the website by typing www.sycamoreeducation.com in the internet explorer
URL field. Then press enter.

2. Enter the school ID number at the top of this page.

3. Tab down to the next field and enter your username and password in the

appropriate fields.

NOTE: If you do not have your Username and Password, contact the school’s office.

4. Click on Login or hit Enter. When logging on for the first time you may be
prompted to change your password from the original one given by the school.

We encourage all of our families to explore the information available on Sycamore. It
has become a valuable tool for the teachers, the staff, parents, and students of All Saints
Catholic School. Teachers use it to track student attendance, and track grades; the office
uses it to communicate with parents and teachers and to manage different accounts.
Families can check their lunch balances, student grades, as well as communicate with the
teachers and school office. When students are allowed access, they can check on
assignments and look up their grades for themselves. If you have any questions about
Sycamore after you are logged on, there are online manuals that parents can access not
only on Sycamore, but on the school website as well: www.allsaintscs.org.

ParentREACH Emergency Notification System

ParentREACH makes it easy for our school to communicate with parents, faculty,
emergency personnel and others, quickly and efficiently. It no longer takes the school
office hours to contact every parent/guardian when the need to contact everyone arises;
ParentREACH allows the school to inform parents within minutes. It also informs the
school when you received their notifications and more importantly when you didn’t. The
ParentREACH customized caller ID lets you know it is an important call from you
child’s school. The number will show up as 411-411-4111. It allows the school to
proactively reach you the way you prefer to be reached, and at the place of your choice
via: fax, email, voice (cell phone or landline), SMS text message. Please make sure,
when you answer the phone to wait a few seconds the message is delayed to be sure the
line is open. Also make sure that the school has access to a valid phone number at all
times so we can reach you when we need to get an important message to you. We
appreciate your help and continued cooperation.
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